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PaGouast mporpamma 1o gucturuinHe «YeaoBek u ero moTpedHoCTU» pazpadoTaHa

HA  OCHOBE aKTyaJIM3UPOBAHHOTO denepanbHOTO rOCyIapCTBEHHOTO
oOpa3oBaTenbHOTO cTaHjgapra Beiciiero oOpaszoBanus (nmanee OI'OC BO) mo
HarnpaBiiennto noarotoBku 43.03.01 — CepBuc, HampaBiaeHHOCTh (TIPOQUIIH)

IMOATOTOBKH — CepBI/IC B MHOYCTPUU IMUTAHUA U T'OCTCIIPUHUMCTBA.

VYpoBeHs: OakanaBpuaT

Opranmzanus-paspadorunk: AOY BO JIO «l'ocynapcTBeHHBIH HHCTUTYT
SKOHOMUKH, (DMHAHCOB, MTPaBa U TEXHOJIOTUI»

Pa3paboTunk: K.QuiI.H, JOUEHT KadeApbl yOPABICHHUS COLHUAIbHBIMU H
HKOHOMHYECKUMHU

/

mporeccaMu / Cenos FO.T'.

PaccmoTrpena u ogoOpeHa Ha 3acefaHuM Kadeapbl YIPaBJICHHsS COLUAIbHBIMU U
skoHoMHuYeckuMH npoueccamu 28.08.2023 r. ITpotokoi Nel.

COI'JTACOBAHO:

A
3aBenyromuii kKapeapor <" /3aboposckas O.B.

A
PykoBogutens OIl &<~ /3aboposckas O.B.
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1. ITosscHUTENBHAS 3aITHMCKA

Kypc «YenmoBek u ero moTpeOHOCTH» 3aHUMAET BaXHOE MECTO IPHU
noAroToBke OakamaBpoB 1o HampasieHuto 43.03.01 - Cepsuc. [l miaHupoBaHus
CEpPBUCHOM JIEATETLHOCTH HEOO0XOJUMO TOHHUMATh MPHUPOJY UYEIOBEUECKUX
noTpeOHOCTEM, Kak OHU (POPMUPYIOTCS U BIUSAIOT HA TTOBEJICHUE YeTIOBEKa.

[{enssMu OCBOCHUS JUCHUIUIUHBI «YeTOBEK U €ro MOTPEOHOCTHY SIBISIOTCS:

- BO3MOXHOCTH HCIIOJIb30BaHUS 3aKOHOB TOTPEOHOCTEH B
NPAKTUYCCKON  JESITEIbHOCTH  NPH  aHajlu3e  IOBCICHUS
noTpedurenei;

- COBEpLICHCTBOBAHME METOJIOB M TEXHOJOTUM yIPABICHUS
NOBEACHUEM MOTPEOUTENIEH HAa PHIHKE TOBAPOB U YCIYT;

- OINpENEIICHUE NPHUHIMIIOB HWCHOJIb30BAaHUS CTPATErUU
COTPYIHUYECTBA JU1SL pa3BUTHS MPEINPUATUS cdepsl
FOCTENPUUMCTBA U OOILECTBEHHOrO0  MUTaHUS C  y4ETOM
NOTPEeOHOCTEN U UHTEPECOB YUYACTHUKOB B3aUMOJICHCTBU;

3a1aun JUCIUIINHBL:

- yJIOBJIETBOPEHHE TOTPEOHOCTEW MoTpeduTeneld yciayr
TOCTETIPUMMCTBA M OOIIECTBEHHOTO TMHUTaHUS C YY4ETOM HX
HaIMOHATBHBIX, KOPIIOPATUBHBIX M MHBIX OCOOCHHOCTEH;

- paccMOTpeHHE HALMOHAJBbHBIX, KOPIIOPATUBHBIX U HUHBIX
ocoOeHHoCTe! noTpeOuTeNei, NapTHEPOB u UHBIX
3aMHTEPECOBAHHBIX CTOPOH Ha TMPOILECCH (POpPMHUpPOBAHUS WU
yJIOBJIETBOPEHMS TOTPEOHOCTEH;

- BBISBJIEHUE NOTPEOHOCTENl W HWHTEPECOB YYAaCTHUKOB
COLIMAJIbHBIX B3aMMOJEHCTBUM, OCYHIECTBIIEMBIX IPHU OKA3aHUU
YCIIyT TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS;

- OopraHM3anusi  KOMMYHUKATHBHBIX  IIPOLIECCOB  Ha
npeanpusstuud  chepbl  yCIyr I LeJieM  yJIOBJIETBOPEHHS
noTpeOHOCTEeH moTpeduTeneii ¢ y9eToOM HOPM M IIPaBHII PYCCKOIO
SI3bIKA



2. [lepedens mIaHUPYEMBIX PE3yJIbTATOB 00YUYEHUS MO TUCLHUILIMHE,
COOTHECEHHBIX C TJIAHUPYEMBIMU PE3yJIbTaTaMU OCBOCHUSI 00pa30BaTEIbHON
IpOrpaMMBbl

Jucnuminaa «YenoBek U ero moTpeOHOCTH» y4acTBYeT B (pOpMHpOBAHUU
CeAyIoIIel KOMIETEHIUH (CIEAYIOIINX KOMIIETCHIIH):

Komnerenunn WHnukaTtopsl Jeckpunropsl
YK-3 - VK-3.1 — 3HaHUA:
Crniocoben [Tonnmaer [lorpeOHOCTE! W MHTEpECOB Y4YaCTHHUKOB
OCYIIECTBIISATh CYIIHOCTh " COILIMAIbHBIX B3aHUMOJICHCTBHI,
COIIMAJIBHOC HGOﬁXO,III/IMOCTb OCYIICCTBIIACMBIX npu OKazaHuHu ycayr
B3aMMOJECHCTBHUE U COIMATBHBIX rOCTEIIPUUMCTBA U OOIECTBEHHOT O MUTaHMUS;
peanM30BbIBATh CBOKO  [p3auMoeiiCTBHI U OcHosB peanu3anuu CTpaTeruy
poib B peanusanuu COTpyAHHMYECTBA C Y4ETOM HOTpeOHOCTEH U

KOMaHse cTpaTternn MHTEPECOB YYaCTHUKOB

COTPY/IHUYECTBA B COMMATBHBIX

nporecce B3aMMOJCICTBUM; Y MEHUSA:
pemcHus BousiBiATe  moTpeOHOCTH U HHTEpeChl
npodeccHoHab YYaCTHUKOB COLMAJIBHBIX B3aWMOJACHCTBHU,

OCYILIECTBJISIEMbIX TPU  OKa3aHUU  YCIyr
rOCTEITPUUMCTBA U OOIIIECTBEHHOTO MUTAHMS;

Onpenendarb NOPUHUUIBI  UCIOJIb30BAHUS
CTpaTerud COTPYJHHUYECTBA I PA3BUTHUSA
npennpusitus chepbl TOCTEPUUMCTBA H
OOIIECTBEHHOTO  MUTAaHUS C  y4ETOM
NOTPEOHOCTE W MHTEPECOB YYaCTHHKOB
B3auMoAeicTBuii; HaBbiku:

VYuéra npruHIUIIOB UCIIOJIb30BAHUS CTPATETHH]
COTPYIHUYECTBA B MPOLIECCE OKA3AHUS YCIIyT
TOCTETIPUUMCTBA M OOIIIECTBEHHOTO TUTAHUS;

HbIX 3aJa4




KOMMYHHKaIUN IPU
MPEAOCTABICHUH YCIYT
TOCTETIPUHUMCTBA U
00IIIECTBEHHOTO
MMUTAHM

YK-4 - YK-4.1 - 3HaHus:
Crniocoben WCTIONB3YeT 3HAHUS .
OCYIECTRIATS OCHOBHEIX HOPM H CyurHocTH 1 0COOEHHOCTEN JEOBBIX
JIEJIOBYIO HpaBuUI KOMMYHHMKaIUU B cepe yciuyr npu
KOMMYyHHKAIHIO PYCCKOI'O A3bIKA JUIA [y 10BI€TBOPEHUH MTOTPEOHOCTEM
B YCTHOM u OCYILIECTBIICHUS
HHUCHMEHHOM ICIIOBO motpebuTeneit  YMeHus:
bopmax Ha KOMMYHHKaIUU
FOCYIAPCTREHHO B yeTHOW  m Bri6opa BUJIOB KOMMYHUKaTHBHBIX ]
" JR— MHCEMEHHOI (hopMax HpOI_[eCfJOB C y4eToM noTpeOHOoCTeH
Poccriickoi norpeduresneil Ha npeanpusITHu chepsl yCIyr
Oenepauuu U
MHOCTPaHHOM(BIX Happrku:
) Azpice(ax) Opranuzanuu KOMMYHHKATHBHBIX
NpPOLIECCOB  HA MPEANpUATUH chepbl
YCIYT JUIsl Liesied yJOBJIETBOPEHUS
notpeGHOCTeH moTpeduTeneil ¢ yuetom HOpM
U TIPaBHJI PYCCKOTO SI3bIKa
[1K-2 - [IK — 2.3 — YuureiBaet| 3HaHus:
Crnocoben B BnusiHusa HallMOHAIBHBIX, KOPIOPATUBHBIX U
OpraHU30BbIBATH IIPOIIECCE [IETI0BOTO WHBIX 0COOEHHOCTEM notpedurenei,
B3aUMO/ICIICTBUE oO1eHus MapTHEPOB M HHBIX 3aUHTEPECOBAHHBIX
c Hal[MOHAJbHbIE, CTOPOH Ha MPOIECCh
OTPEOUTEAMH, KOPIIOPAaTHUBHBIC U dbopMUPOBaHUS U yIOBIETBOPCHHUS
nmapTHEpaMu u HHEIC noTpeOHOCTEiH;
APYTUMH 0COOEHHOCTH OCHOBHBIX ~ TOTpeOHOCTEH  JroJel B
3aMHTEPECOBaHH bIMH [HOTPEOHTENCH, HPOIYKTaxX u yciyrax chepsl
CTOPOHAMHU C Yy4YeTOM MapTHEPOB u TOCTENPUHUMCTBA U OOIIECTBEHHOTO
150.4 Apyrux MUTaHUS U TEHACHIIMNA WX U3MEHEHM,
HallMOHAJIbHBIX, SaHHTCPCCOBAHH Ocobennocreit ydeTa notTpeOHOCTEH
KOPIOPATHBHBIX bIX  CTOpOH, a norpeOurTenct,  mapTHEPOB U HMHBIX
u HWHBIX TAKXKC 3aUHTEPECOBAHHBIX CTOPOH IPU
0COOEHHOCTEH, a Takxke |COUUATbHOKYIBTYPHBIC| poBeIeHUH BCTPEY, TIEPETOBOPOB U
COIIMAJIBHOKYJIBTYPHBI [HOPMBI Mpe3eHTaluil Y MEHUs:
X HOPM JI€JIOBBIX U OM3HECKOMMYHHKALNH | CHcTeMaTH3HPOBaTh UHPOPMALIUIO 0
MEXJIMYHOCTHBIX HALlMOHAJBHBIX,  KOPIOPATUBHBIX M HWHBIX

O0COOEHHOCTSIX TMOTpeduTenel, MapTHEPOB H
MHBIX 3aMHTCPCCOBAHHLIX CTOPOH IJIA LIGJICFI

0ojlee  MOJHOIO  yAOBJETBOPEHUS  MX
NoTpeOHOCTEIH;

OpraHu3oBbIBaTh  JICJIOBBIE  BCTPEYH  C
yaéToM  MmoTpeOHOocTel  moTpeOuTenei,
napTHEPOB W WHBIX 3aWHTEPECOBAHHBIX
cTopoH; HaBbIku:

BeusiBiieHuss u YJIOBJICTBOPCHHUS

noTpeOHOCTEN noTpeduTenei
yCIyT TOCTENPHUUMCTBA "
OOLIECTBEHHOI'O NUTAHUSI C YUETOM UX




HAIIMOHAJILHBIX, KOPITOPATHBHBIX U MHBIX
0COOEHHOCTEI;

[IpoBeneHuss  BCTped, MEPErOBOPOB W
NPE3CHTAIMKA TMPOIYKTOB U YCIYT cdepsl
TOCTCIIPUMMCTBA U OOIIECTBEHHOTO MUTAHUS
¢ yuérom moTpeOHOCTEl MOTpeOuTENneH,
HapTHépOB N HHBIX 3aWMHTCPCCOBAHHBIX
CTOPOH

3. MecTo AMCUUIIINHBI B CTPYKType 00pa30oBaTeIbHOM MPOrpaMMBbl

«YenoBek U ero moTpeOHOCTH» SBISETCS AUCUUIUITMHON MO BHIOOPY YacTH,
dopmMupyemMoil y4acTHUKaMH OOpa30BaTElIbHBIX OTHOLIEHUH MJI MOATOTOBKU
ctyneHtoB 1o HamnpasieHuro 43.03.01 — CepBuc — OpraHuzanus yciayr
rOCTENPUHUMCTBA U OOIIECTBEHHOTO ITUTAHUS.

[Mudp [TpenmecTByronye AUCUUIUINHBI | JIMCIUTIIHHBI (MOIYIIH), [Mocnenyromue

KOMIIETEHIINH (Momymm), MPAKTUKU y4eOHOTO JUCIUILTUHBI
MPaKTUKH Y4eOHOTO MJ1aHa, B KOTOPBIX (MoIynH), TPaKTUKH
TUTaHA, B KOTOPBIX OCBAWBACTCS |KOMITCTCHITUS y4eOHOrO IJ1aHa, B

KOMITCTEHITUS OCBanBaeTCA KOTOPBIX OCBAWBACTCS
napauieNbHo C KOMTICTCHITHSI
HA3y4aeMoun
JUCIUATUTMHON




YK-3

VYnpaBieHue NpoeKTaMu

VYrpasneHue nepcoHaIoM B
poeCCUOHAIIBHON IeATETbHOCTH

MeXKyJIbTypHBIE
0COOEHHOCTH OKa3aHUs

yCIIyT

[Ipon3sBoacTBEHHAsA
MIPAaKTHKA
(ITpenaurnmomHas
MIPAKTHKA)

IToaroroBka K cnaue u
crayga
roCcyJapCTBEHHOTO
JK3aMeHa

BrinmonHenue u 3aimra

BBIITYCKHOM
KBaJIM(UKALIMOHHOU
paboThI
YK-4 Pycckuii s13bIK U KyJIbTypa pedu [Ipou3sBoacTBEHHAsA JIOKyMEHTaMOHHOE
npaktuka (CepBucHas obecrieueHue
HNHoCcTpaHHBIN S3bIK
ocTpa 3 IIPAKTHKA) yHpaBIeHUS
I/IHOCTpaHHI6:II/I ;13511; JIEJI0BOTO TTpOH3BOJICTREHHAS
OOIHCHH PaKTHKa
NHocTpaHHbIi SI3bIK B (Hpemmumitomuas
MIPAKTHKA)

podecCuoHaNBHOM NesTEIbHOCTH

VYyeOHast mpakTHKa

IToaroroBka k cnaue u

(O3HakoMuTeIbHAS cAava
roCy/1apCTBEHHOI'O
SK3aMEHa
MIPAKTHKA) Brinonnenue u 3amura

[Ipon3BoacTBEHHAs TPAKTHUKA
(Oprann3anoHHOYIpaBIIeHUECKAs
MIPAKTHKA)

BBIITYCKHOM
KBaJTH(PHUKAIIMOHHOM
paboTsl




[1K-2

ITpodeccuonanbHast THKa U
THUKET

IIcuxommarHocTuka B
PO eCCHOHATBHON JeATETLHOCTH

HMHocTpaHHBIN A3BIK AEIOBOIO
oOmmeHust/
HNHocTpaHHBIN S3BIK B
pohecCHOHALHON IEATEITBHOCTH

[IponsBoacTBEHHAS
npaktuka (CepBucHas
MIPAKTHKA)

MexKynbTypHBIE
0COOEHHOCTH OKa3aHUs

yCIIyT

IToaroroBka Kk caue u
cladJa
rOCy1apCTBEHHOIO
JK3aMeHa

Brimonuenue u 3amuTa
BBIITYCKHOM
KBaJTM(UKAIIMOHHOU
paboTsI

4. O0beM AUCIUIUIMHBI (MOYJIsI) B 3a4ETHBIX €IMHUIIAX C YKA3aHUEM KOJIMYECTBa
aKaIEeMUYECKHUX UIIM ACTPOHOMUYECKHUX YACOB, BBIJICJICHHBIX HA KOHTAKTHYO
paboTy oOydaronuxcs ¢ mpenojaaBareneM (1o BUaM y4eOHBIX 3aHSATUI) U Ha

CaMOCTOATENBbHYI0 PaboTy 00yUaromuxcs

OO0mas TPyIOEMKOCTh OCBOCHHUS y4YCOHOM IUCHMIUIMHBI «YeIOBEeK M €ro
OTPEOHOCTH» COCTABIIACT 3 3a4eTHbIC eMUHMITLI Wi 108 akageMHUYecKuX 4acoB.

Cemectp Ne cemectpa Bcero,
aK.4yacoB
6
OO61mast TpyA0€MKOCTh (BCETO aK. 4acoB / 3.e1) 108/3 108/3

KonTakTHas pabora Jlexmun 14 14

IIpaxTHueckue 3aHATUA 28 28

CamocrosrenbHas paboTta 57 57

Bun npomexxyTodHOM 3aueTr 0,25/8.,75 9

aTTecTaluu

(KOHT.pab.**/
camocrT. pab.)




5. CopaepxaHue JUCUUIUIUHBI (MOAIYJIsl), CTPYKTYPHUPOBAHHOE IO TeMaMm
(pa3menaM) c yka3zaHMEM OTBEJCHHOIO Ha HUX KOJIMYECTBA aKaJIEeMUYECKHX
WM ACTPOHOMHMYECKHUX YaCOB M BUOB YUCOHBIX 3aHATUN

HaumenoBanwu e paznena
JTUCIIUTLINHEI
(Tema)

TpynoemkocTs

BCero

Nekumu

NPaKTU4.3aHATUA

camocT.paboTa

Coneprxanue

IIpenMer u OCHOBHBIE
MOHATHUS Kypca

14

Bnusiaue HallMOHAJIbHBIX,
KOPIIOPATHBHBIX U MHBIX OCOOCHHOCTEH
norpeOuteneii, mapTHEPOB M  HMHBIX
3aWHTEPECOBAHHBIX CTOPOH Ha MPOLIECCH
GbopMHpOBaHUS W YAOBJICTBOPEHHUS
notpeOHOCTEH buonornueckoe u
COLMAJIBHOE B 4YEJOBEKE; OOBEKTHBHBIC
3aKOHbl M CYOBEKTUBHBIE JKEJIaHUS:
HY’KJa U MPUXOTh; CHCTEMa LIEHHOCTEH
WHAMBHJA W TPYIIBl;  cUCTEMaA
noTpeOHOCTEN M CMBICT YEJIOBEYECKOI0
CYIIECTBOBAHHUS; MOTUBBI U CTUMYJIBI;
MOTPEOHOCTH U UHTEPECHI

Konneniium yemoBeka u
€ro MoTpeOHOCTEH

B

HUCTOPUYECKON
PETPOCIIEKTUB

e

14

JloMuHUpYIOIIIee 3HAYCHUE TEPBUYHBIX
notpeOHOCTEH B NEePBOOBITHOM
o0IIeCTBe; TPyIOBasl JCATEIBHOCTh KaK
UCXOJHAsl 4eJOoBeueCcKas MHOTPEOHOCTS;
noTpeOHOCT, B OOIIEHUHM U OOMEHe;
y4eHHE O TMOTPeOHOCTSIX B  OIOXY
AHTHUYHOCTH: TAapMOHHS U Mepa; nepBast
KJ1acCupuKaIus YEIIOBEYCCKUX
norpeOHOCTEH y DnHKypa; KHHU3M,
CKCTITUIIN3M, CTOMIIU3M u
Heortatonu3M;  CpenHme  Beka  —
KECTKUH KOHTPOIb HaJl MOTPEOHOCTIMU
U crnocobaMu WX  YIOBJICTBOPCHUS;;
smoxa PeHeccaHca — BO3pOXKICHUE
WHTEpeca K 3eMHBIM

YeJI0BEYECKUM MOTPEOHOCTIAM

CoBpeMeHHbIE Hay4YHbIE
UCCIICTIOBaHHS
YeJIOBEYECKHIX
noTpeOHOCTEH

14

Hayunoe IO3HaHUE
MOTPEOHOCTH; BO3HMKHOBEHHE
rocyapcraa u3 €CTECTBEHHBIX
YelOBEYECKMX MOTPEOHOCTEN U Teopus
0O0IIECTBEHHOTO JIOTOBOPA; uaes
HACTOPUYECKOTO pa3BUTUSA
notpeOHocTeit; Teopust Y. lapBuna u

«COTMAJILHBIH JTAPBUHU3MY;
MICUXOAHATUTUYECKHI MOAXO0M K

MUpa  Kak

10




U3YYEHUIO YeI0BEUYECKUX MOTPEOHOCTEH;
CUHTETHYECKAs  TEOpUS  DBOJIOLUY;
COOTHECCCHHUC HUHAUBHUYAJIbHBIX
notTpeOHOCTEH ¢ MOTPEOHOCTIMH IPYTHX
JIOJIeH; COOTHECEHHE MOTPEeOHOCTEN C

BO3MOXKHOCTSIMU ouocdepsr —
9KOJIOTMYECKHE TOTPEOHOCTH
Hayunsie CooTtHorieHue COLIMAJIBHOTO u
KIaccuukanu OMOJIOTUYECKOTO Hayall B 4YelOBEKe,
u MaTepHualibHbIC u TyXOBHBIC
YeJI0BEYECKUX noTpeOHOCTH; TOTPEOHOCTH B MMO3HAHMUH,
noTpeOHOCTEN BOCIIUTAHUU, OOpa30BaHUU, B CMBICIIE

14

KHU3HU, peJ'H/IFI/IOSHI)IC HOTpe6HOCTI/I;
I/IH}II/IBI/I)IyaJ'II)HBIe nu 06IIIeCTBeHHBIe
MoTpeOHOCTH, AHTHUOOIIECTBEHHEIE
MOTPEOHOCTH; pa3yMHbIC U HEpa3yMHbIC
MOoTPeOHOCTH; PYTHUHHBIC M TBOPYECKUE
noTpeOHOCTH; MOTPEOHOCTH YEIIOBEKa U
ero CIIOCOOHOCTH; YyeJIOBEYECKHUE
MOTPEOHOCTH M CUCTEMA IICHHOCTEH

DKOHOMHUYECK Ui TIOJIXO0T
K aHaJU3y MoTpeOHOCTEeM

14

[ToTpeOHOCTH W MHTEpPEChl YYaCTHUKOB
COLMAJIBHBIX B3aHMOJICHCTBUI,
OCYILECTBJISIEMBIX IPU OKA3aHUM YCIIyT
TOCTETIPUMMCTBA U OOIIIECTBEHHOTO
MMUTAHUS; TDIATEKECIIOCOOHBINH CIIPOC |

YIOBJIETBOPEHHE noTpeOHOCTEH;
MpUeMbl IpeBpalleHusl NMoTpeOHOCTEN B
CIpoc; 9KOHOMHKA ycIyr u

WH/IMBUYAIbHBIA CTHJIb TOTPEOJICHUS;
CTaHJApTHU3AIMs YCIYT U CTPEMJICHUE K
YHHUKAJIbHOCTH, HaIMOHAJIbHBIC
0coOeHHOCTH TmoTpebienus B Poccuu;
KOHIENIIUN CEPBUCHOM JEeSATEIbHOCTH,
OpPUEHTUPOBAHHOW HA MOTPEOUTEINS

CounanbHOIICHX0JIOTHYE
C KHH MOJXO/ K aHAIN3Yy
noTpedHOCTEH

14

[Tcuxomnornueckue KOHICTILIUH
MOTpeOHOCTEH; TepBUYHBIC (HACYIIIHBIC)
u BTOpUYHbBIE (HeHacyIIHbIE)
noTpeOHOCTH; JeTIpUBaIHs u
¢bpycTparnus; noTpeOHOCTh B
6e30macHOCTH B CepBUCHOMU
NESITENIbHOCTH; ¢busnyeckas u

colpaipHas 0€30MacHOCTb; MOTPEOHOCTh
B TPUHAMICKHOCTH K  COIHAIBHOU
rpyIIe; TEOPUU MOTHBALMU U CHCTEMBI
KJ1accu(UKallii MOTHUBOB.
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IIpouecc npunATHSL
MOTPEOUTENBC KUX
peleHuii B cepe
cepBuca

15 | 2 4

Beibop  BHJOB ~ KOMMYHHUKAaTHBHBIX
IpPOLIECCOB € Y4eTOM MOTpeGHOCTEN
notrpeduTeneil Ha npennpuiaTuu chepbl
yCIyT; BHEIIHUE (HAKTOPBI, BIUSIOININE
Ha NIOBEJICHHE notpeouTenei;
BHYTpeHHHE (DaKTOpBI, BIUSIOMIAE Ha
MOBEJICHNE  TOTpeOHTeNe;  Teopus
WHIUBUIYaJIbHBIX ~ YEPT  JIMYHOCTH;
3HAUYEHHE OHMOIMH; ATambl MPUHATHUSL
MOTPEOUTENBCKUX PEIICHHUH: OCO3HAHUE
MOTPEeOHOCTH, TIOMCK HY)KHOU
uH(pOpMAINY, OIEHKa aTbTePHATHBHBIX
peLICHUH, TOKyNKa W MOoTpedieHuE;
THITOJIOTHSI TOTPEOUTENBCKUX PEIICHUI

3auer | 9 0,25

8,75

Uroro 3a cemectp | 108 | 14 | 28

65,75

6. [lepeueHp y4eOHO-METOAMYECKOTO OOSCTICUCHUS AJIsi CAMOCTOSITEIbHON pabOThI
00yyaroImuXxcst Mo JUCHUILUIMHE (MOJIYIIIO)

No Bupl camocTosiTenbHON pabOThI TpynoeMKocTb, ®dopma KoHTpoOJIS*
aK.4achl
1. [TpopaboTka TEOpeTUYECKOTO 19 Koncynpranus
MaTepuaa 110 KOHCIIEKTaM JIEKLUH, IIpenojaBaTesis, yCTHOE
PEKOMEHI0BAaHHON JIUTEpaTypE, cobecenoBaHue
JIOTIOJTHUTEIbHBIM UCTOYHUKAM TBOPYECKHE 33 [aHHs
uHpOpMan scce
2. IToaroToBKa K MPaKTUYECKUM 19 BricTynuienue ¢
3aHSTHUSM: IOUCK HEOOXOIUMOM JIOKJIAZIOM,
uHpopmanuu, oopadboTka
MH(pOpMalNK, HaTUCAaHUE JI0KIaja, OTBCTBI Ha
IIOATOTOBKA K BBICTYIIJICHUIO ﬂHCKyCCHOHVHHe
(mcKyceu) BOIIPOCHI KEUCHI, ,
KpYTJIbI€ CTOJBI,
3. ITonroroBka Kk TeKyLieMy KOHTPOJIIO 19 TecTbl, KOHTPOJIbHBIE
(TecTMpOBaHUE W/UIM HAITMCAHUE paboThI,
pedepara)
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4. IToaroToBka K MpOMEKYTOYHOU 8,75
aTTecTaluu

(BOIIPOCHI K 3a4€Ty/IK3aMEHY,
HUTOTOBBIM TECT, HAIICAaHHUE
KypCcOBO#1 pabOThI)

VYcTHOE cobeceoBanue,

TCCTUPOBAHUC,

Jlist caMocTosITeNIbHOM pabOThl MO AUCHUIUIMHE (MOJIYII0) 00yyaroluecs
HCIIOJB3YIOT CleAyIoIIee yueOHO-METOIUYECKOe 00ECIIeUeHUE:

1) IlomoB E.b. Pa3BuTue uenoBeka M TICUXOJIOTHYECKOE

Bpemss xku3Hu. — M.: HHOPA-M,
http://znanium.com/catalog/product/

2) Mansmmmaa H.A. YenoBek

2016. - 79 c.

€ro MoTpeOHOCTH

[DnekTpoHHBIM pecypc]: ydeOHOoe mocobue st OakaiaBpoB/
Manbmmia H.A.— DIeKTpoH. TEKCTOBbIE JaHHbIe.— MOCKBa:
HamkoB u K, A#i [Tu 9p Meaua, 2020.— 159 c.— Pexum nocryna:
http://www.iprbookshop.ru/90240.html.— 3BC «IPRbooks»

3) ®oHJ OLIEHOYHBIX M METOJMYECKUX MaTEepPUaIOB IO

TUCIUIUIMHE «YenoBeK U ero MoTpeOHOCTH

7.(DOHI[ OICHOYHBIX 1 MCTOANYCCKUX MATCPHUATIOB I IPOBCACHUA
HpOMeHCYTOQHOﬁ arTecraiuu o6yan0mec>1 10 AU CHUIIIINHE

Bormpocs! 1t mpoBeieHUsI TPOMEKYTOYHOM aTTecTaluu (3a4eTa)

1. IlpakTHueckas 3HaUMMOCTb U3yUYEHHUSI YEJIOBEKA U €ro MOTPEeOHOCTEM.

2. COOTHOILIEHUE MOHATUH GKETTAHUEY, «HYXKJIa» U «IIOTPEOHOCTH.

3. OCHOBHBIE OHATHS TEOPUH NOTPEOHOCTEN.

4. YenoBek B epBOOBITHOM OOIIECTBE.

5. TlotpebGuocTh B hunocodun u kpacote no [Imatony.

6. IIpoGrema morpebGHOCTEH B aHTUUHOM Puocopuu.

7. Knaccudukanus norpedHOCTEH y DnHKypa.

8. bubneiickue mpeacTaBieHns 0 TOTPEOHOCTSIX YEIOBEKA.

0. HpaBOCHaBHaSI KOHICTIOUSA 9YCJIOBCKA U T'YMAaHHU3M.
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10.

1.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

Yenosek u ero norpedbHoctu B HoBoe Bpemsi.

AHanu3 notpeOHOCTEN B uctopuueckoM marepuanusme K. Mapkca.

Pycckuit kocmusm (K. 3. [luonkosckuii, B. Y. Bepuanckuit).
OcHOBHBIE MMOJX0/IbI K MpoOsIeMe YeioBeKa B XX BEKe.
EcrecTBeHHOHAy4YHas KOHLIETIIMS YEJIOBEKA.

YemoBek U ero MECTO B MUPE.

CooTHoIIEHUE COIMATIBLHOIO U OMOJIOTUYECKOTO B YEIOBEKE.
CounaibHO-0MOIOTUYECKUN KPU3UC U TYPUCTCKAS AESTEIHOCTD.
MartepuanbHbie TOTPEOHOCTH.

Bunbl 1yxoBHBIX TOTPEOHOCTEH.

NHnuBuyabHbIE U OOIIECTBEHHBIC IIOTPEOHOCTH.

[IpeacraBnenust 0 IMEHHOCTAX W WX BO3JCHCTBUE HAa MHpP MOTPEOHOCTEH U

chepy ycuyr.

DKOHOMUYECKHM acleKT aHaIn3a MOTPeOHOCTE.
OcHOBHBIE THUIIBI TOTPEOIECHUS.

XapakTepucTUKa TPAAUIIMOHHOTO 00IIECTBA.

Tun norpediieHns UHIYCTPUAIIBLHOTO 00IECTBA.
NudopmanmonHoe 00111eCTBO.

HannonansHelie Tpaauumu notpedienus B Poccun.

BozaeiictBue comuanbHBIX HW  TPUPOAHBIX  (PAKTOpPOB Ha
NEATEIbHOCTb.

Knaccudukanus norpednocteit (A. Macnoy).
Cornunoiornaeckuii aCeKT TeOpUH MOTPEOHOCTEH.
DU3NOIOTUYECKUE ITOTPEOHOCTH.

[ToTpebHOCTH B 6€30MMacHOCTH.

dwusnveckas v colalibHas 0€30MacHOCTb.

[ToTpeOHOCTh B IPUHAICKHOCTH K COIIMATLHON TPYTITIE.

HOTp€6HOCTL B IIPCOAO0JICHUN OJUHOYCCTBA.

TYPUCTCKYIO
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36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

WNurpymrel, ayTrpynmsl 1 pedepeHTHBIE TPYIIIHIL.

[TotpeOHOCT, B yHpaBICHUH JIFOABMH B  COIMAIBHO-3KOHOMHUYECKUX
nporeccax.

[ToTpeOHOCTh B yBaXKE€HUU (aBTOPUTETE).

[ToTpeOHOCTh B caMOaKTyaIM3aluu JIUYHBIX CIIOCOOHOCTEN.

EnuncTBO 0a30BBIX U BBICHIUX MTOTPEOHOCTEIA.

[Icuxonoruyeckue TUIbI CAMOAKTYJTU3UPYIOIIUXCS JTHOJICH.

[ToTpebaeHne mMponu3BOICTBEHHOE U JIMYHOE.

Pazauuus B THImax nmotpeOiIeHus: — pa3nuaus B chepe ycuyr.

[ToTpeOHOCTH U MIIaTeKECIOCOOHBIHN CIpOC.

[Tpuemsbl npeBpaleHust TOTPEOHOCTH B CIIPOC U MAPKETUHTOBAS I€SITEIbHOCTb.
[IpousBoacTBO M MOTpeOICHHE.

HepaBenctBo motpebuteneil M3-3a UMYIIECTBEHHOTO paccioeHus u cdepa
YCIIYT.

Bnusuaue Imponecca CTaHaapTU3allv Ha 0o0BIYau H Tpaaunuu.

[TorpeOHOCTF B  9SKOJIOTMYECKM YHUCTBIX MPOAYKTAaX Kak IOKa3aTelb
TIOBCEMECTHOTO 3arpsi3HEHHS OKPYIKAFOIIEH CPEIbl.

(DOpMI/IpOBaHI/IC «OKOHOMMKH YCIIYI».

[IpuMepHbIE TPAKTUKO-OPUEHTUPOBAHHBIE 33 TaHUS

3amganue 1. OcymiecTBUTh SKOHOMUYECKUM aHalM3 4YeJIOBEYECKUX MOTPEOHOCTE.
[ToTpebGHOCTH U CIIPOC: CYIIHOCTh PHIHOYHOTO MEXaHU3Ma

3amanue 2. Jlatb OOHIYI0 XapaKTepUCTUKY MOTPEOUTEIBCKOIO pBhIHKA B
coBpeMeHHoU Poccuu 1 moTpeOUTenbCKOTo MOBEICHUS POCCHSH.

[TonmHplid KOMIUIEKT 3aJaHUM H O3TanoB (OPMUPOBAHUS KOMIETCHIUH

npejicraBieH B @OH/IE OLEHOYHBIX U METOJAMYECKUX MATEPUATIOB JJIsl TPOBEICHUS
MIPOMEKYTOUYHON aTTECTAIMd OOYYAIONMIUXCS 10 JUCIUIUIMHE, O(POPMIICHHBIN
OTAEJIBHBIM JIOKYMEHTOM, NPEACTABIICH B MPUIOKECHUU 1.
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8. IlepeueHb OCHOBHOM, TOTIOTHUTEIBHOM Y4eOHOM JIUTEPATyPhI, PECYPCOB
MH()OPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTu « HTepHeT», HE0OOXOAUMBIX JIJIs

OCBOEHUS TUCIUIUTHHBI (MOTYJISI)

a) OCHOBHAs JIUTEpaTypa

1. TlonoB E.b. Pa3BuTue yenoBeka W MCUXOJOTMUYECKOE BpeMs KU3HU. — M.:
NHOPA-M, 2016. — 79 c. http://znanium.com/catalog/product/556453 2.
[unosckas JL.IL.YenoBek u ero morpedHOCTH :yued. mocobue / JI. 1L
[unosckas. - M. : Ansdpa-M: UHOPA-M, 2014. - 432 c. -

bubnuorp.:c.425.
https://booksite.ru/bookshop/index.php?route=product/product&product id=
342

0) IOTMOTHUTENbHAS IUTEpaTypa:

l.

2.

CenoB 10.I'. CoBpemMeHHBIE TEOPUU COIMATIBLHOTO O1aromoaydus: y4eOHUK
s 6akanaBpuara. — [NatamHa: [TUD®IIT, 2019. — 241c¢

I'eaxun b.M. Yenosek u ero norpedbHoctu: Yuebd. mocooue. — M.: Hopma,
2013. — 256 c. http://znanium.com/catalog/author/37269¢be-ef9d-11e3b92a-
00237dd2fde2

. llonoB E.b. O uyenoBeke W €ro HWHAMBUIYAIBHOM pa3BUTHU. — M.:

NH®PAM, 2015. — 94 c. http://znanium.com/spec/catalog/author/?
id=faeed0b128c1-11e6-90e8-90b11c31dedc

Konomieea H.A. Cepsuconorus: (UenoBek m ero morpedOHOCTH) : yueO.
nocoobue / H. A. KonommeBa ; Poc. akamemuss oOpa3oBanmsi, MOCK.
IICHX0J0r0-COMMaNbHEIA HH-T. - M. : @mmura : MIICU, 2013. - 248 c. -
bubnuorp.:c.242.

http://thelib.ru/books/n_a konopleva/servisologiya uchebnoe posobieread.h
tml

B) pecypchl cetu « THTepHeT»:

1)  HR - Portal. CoobmectBo u myonukanuu. http://hr-portal.ru/
2)  Coo0miecTBO BHYTPEHHUX KOMMYHHUKATOPOB.https://inside-pr.ru/
denepasibHbll 00pazoBaTebHbI opTal DCM. DKOHOMHKA, COLMOJIOTHS,

MEeHEeKMEHT. http://ecsocman.hse.ru/
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9. Meroauueckue yka3aHus JJIsl 00y4JaroIuXcsl IO OCBOCHHIO JTUCIIUILIMHBI
(Momys)

CamMocTosiTeNnbHas MOArOTOBKA 00YYaIOIUXCsl MPOBOAMUTCS ISl YIITyOJICHHUS
Y 3aKpEIUICHUs 3HAHMI, MOJYyYEHHBIX Ha JEKUUAX WU JPYTUX BHUJAX 3aHIATHM, 1S
BBIPA0OTKH HABBIKOB CaMOCTOSATEbHOIO NMPUMEHEHHUS HOBBIX, JOMOIHUTEIbHBIX
3HAaHUU U MOATOTOBKH K MPEJACTOALIUM YIEOHBIM 3aHATHIM, 3a4ETy.

BaxxHbBIM  yCcliOBHEM  YCHENTHOTO W3YyYCHHs] JUCIMIUIMHBI  SBJISIETCS
nocemienue Jekiui. [lox mocemenueM mojapasymeBaercst He (opma MacCUBHOTO
MPUCYTCTBHUS, @ aKTHBHAS padoTa MO M3yYCHUIO HOBOTO Marepuaia. [lonroroBka k
JIEKIIMOHHBIM 3aHATHSIM BKIIIOYAaeT B ceOsl aHAIM3 MpeajaraeéMbixX IS H3yUCHUS
BOIIPOCOB, W3yYCHHE HOPMATHBHBIX HCTOYHHUKOB U Y4YeOHOW U HAyYHOU
JUTEpaTyphel IO paccMaTpMBaeMbIM BOIIpOcaM JIEKIIMH. B mporecce JEKIUH
oOydJaromuiicss MOXKeT 3aJaBaTh yTOYHSIONIUE BOMPOCHI,  OCYIIECTBHUTH
B3aMOCBSI3b HOBOT'O MaTepuaylia C YK€ H3YYCHHBIM, IMOATOTOBUTH 0a3y is
(G ()EKTUBHOTO HUCIOJIb30BAHUSI TOJYUYCHHBIX 3HAHWUW, OOJETYUTh MOJITOTOBKY K
NPAKTHICCKOMY 3aHATHIO. D(OPEKTUBHBIM CHOCOOOM (PHKCAIUK JICKITMOHHOTO
MaTepuana SIBISIETCS KOHCIIEKTHPOBAHHE, IPEACTABISIONIee COO0OW HE TOJBKO
GuKCcanMio BaXKHEWIINX MOMEHTOB JICKIIMM, HO W YyKa3aHUE IPUMEPOB JJIA
MOHWMaHUS TOTO WM HHOTO TEOPETHYECKOTO MaTepHraia.

[Ipn mOAroToBKE K MPAaKTUUYECKOMY 3aHSITHIO HEOOXOJMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MAaTepuajbl JIEKUUH, YYEOHYI0 W HAy4dHYIO JIUTEpaTypy.
OOyuaromeMycst cleyeT BbISIBUTh MaJIOU3YUYEHHBIE aCHEKThl PAacCMaTPUBAEMBIX
BOIIPOCOB, IPOSIBUTh MHUIIMATUBY IPHU MOATOTOBKE K MPAKTUYECKOMY 3aHATHIO.

[Ipy MOATOTOBKE K MPAKTUYECKUM 3aHITHSAMH WM 3a4eTy PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, M300paxass UX B TAOIUYHOM, TpaQUUYECKOM WU
CXEMaTHYHOM BHJIC. DTO MO3BOJUT YCTAHOBHUTHh B3aMMOCBSI3b U3yUaeMbIX SIBJICHUH,
YIOPOCTUT 3aJady 3allOMHHAHHUS Marepualia, OOJISTYHT MPOIECC MPAKTHYECKOTO
NPUMECHEHHS TIOJTyYCHHBIX 3HAHUH.

3amaueli  MPaKTUYECKUX  3aHATHUH  SBISCTCS  BBIpAOOTKA  yMCHHS
WCIIOJIb30BaTh TCOPETUUYCCKUE 3HAHWS, TMPOSBUTh HAIUYHE MPAKTHICCKUX
HaBBIKOB. Ilpm  TOATOTOBKE K  TPAKTHYECKOMY  3aHITHIO  CIICIYET
3a0JIarOBPEMEHHOT0 00€CHEeUYUTh HAIUYUE HEOOXOAUMO [JIsi JAHHOTO 3aHATHS
MaTepHuaia, CaMOCTOSITEIIBHO TTIOBTOPUTDH PaHEe N3YICHHBIC TEMBI.

JIist  yCmenmrHoro OCBOCHHUS JUCHUIUIMHBI BaXKHBIM  SIBIIICTCA  YMEHUE
paboTaTh ¢ TEpMUHAMHU M WX ONpeaeneHusMU. [ paboThl ¢ TepMUHOJIOTHEH
(G ()EKTUBHBIM SIBISIETCSI MCIIONH30BAHUWE KaK y4eOHOW W HAay4dHOW JIMTEpaTypHI,
TaK U IOPUANYECKUX U (HUIOCOPCKUX CIOBapEH.
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PabGoTta ¢ TepMUHAMH MOXKET OCYIIECTBIATHCS KaKk B (OpPME COCTaBIICHHS
COOCTBEHHBIX TEMATHYECKUX CJIOBAPUKOB [IJIsi YyJIOOCTBA U CKOPOCTH TIOHMCKA
HeoOxomuMoro TepMuHa. C  3TOM 1ENbI0 HEOOXOAUMO KaKIbI HOBBIM
BCTPEYAIOIIMICS TEPMUH 3alKCBhIBATh U BO BPeMs MOATOTOBKH K CEMUHAPCKUM U
MPaKTUYECKUM 3aHATHSM YKa3blBaTh COOTBETCTBYIOIIEE ompenesieHne. B cimydae
BO3HUKHOBEHHUS CIIO)KHOCTH BBIOOpa OMpENeSIeHUs] M3 HMEroIerocsi ooObeMa B
paMKax Hay4YHOTO 3HAaHHUS HEOOXOJIMMO 3aJaBaTh BOIPOCHI IMPEINOJABATEIIO B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHATHIM.

HuTepakTuBHbIe (HOPMBI MTPOBEACHUS 3aHATUN MO AUCHUILIMHE «YenoBek u
€ro NOTPeOHOCTH) BKJIFOYAIOT B CEO0SI CIIETYIOUINE BUIbI 3aHATHI:

- WHTEPAKTUBHBIC JIEKIMH, MPEANOIAraoT HCIIOJIb30BaHUE
MeToJa MpoOsieMHOTro u3nokeHus. [lpu TakoM moaxone JeKUus
CTAHOBHUTCSl IIOXOKEM Ha JUAJIOr, MPENOJAaBAHUE HMUTUPYET
UCCIIEZIOBATENIbCKUN  Tpoliecc  (BBIIBUralOTCS  MEPBOHAYAIBHO
HECKOJIBKO KJIFOYEBBIX IOCTYJIATOB MO TEME JIEKI[UH, W3JI0KECHHE
BBICTPAUBACTCA 110 IPUHLMILY CaMOCTOSTEIIBHOIO aHalh3a W
00001IeHNsT CTyAeHTaMu Y4YeOHOro Mmarepuaina). JTa METOJuKa
NO3BOJISIET 3aWHTEPECOBAaTh CTYJEHTA, BOBJIEYb €0 B IIPOLECC
oOyuenusi. IIpoTuBopeunsi HayyHOro TIO3HAHUS PACKPBIBAIOTCS
IIOCPEICTBOM IIOCTAHOBKM IpoOsieMbl. YueOHas mnpoOiema H
npoOsieMHasi CUTyalusi SBISIOTCS OCHOBHBIMH CTPYKTYpPHBIMU
KOMITOHEHTaMu MpobaeMHoro ooyuyenus. [lepen Hauanom uzyueHus
ONpENEICHHOW TEeMbl Kypca CTaBUTCS IIepel  CTYJIECHTaMHU
npoOJeMHBI  BOMPOC WM  JaeTcss NOpoOJieMHOE — 3aJaHHe.
Crumynupys paspelieHue npoOJeMbl, IMPEenojaBaTelb CHUMAeT
IPOTUBOPEUHS MEXKTY UMEIOIIMMCS €€ IOHUMaHUEM U TpeOyeMbIMU
OT CTyJieHTa 3HaHUSMU. D(P(HEKTUBHOCTH TAKOTO METO/Ia B TOM, YTO
OTJI€JIbHBIE TPOOJEMBI MOTYT MOJAHUMATBCS CAMHMH CTYACHTAMHM.
['maBHBIM ycClieX JAaHHOIO METOJAa B TOM, YTO MPEINOAABATEID
noOuBaeTcsi OT  ayJUTOPUHU  «CAMOCTOSITEIBHOTO  PELICHUS»
NOCTaBJICHHOW TpoOiembl. Opranuzanus MpoOIEeMHOro O0yudeHHUs
MPEACTABISIETCSl  IOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTEIbHOU
NOATOTOBKH JieKTOopa. OTHAKO HA HAYaJIbHOM JTalle UCIOJIb30BaHUs
9TOTO METOJA €ro MOYKHO BHEIPSATH B CTPYKTYPY T'OTOBBIX, paHEE
pa3pabOTaHHBIX JIEKIHI, MPAKTHYECKUX 3aHATUI KaK JIONOJHEHHUE.

- TPYNNOBBIE TUCKYCCHH, PUMEHSIIOTCS JIJIsi 00eCTICUCHMUSI
HABBIKOB KOMaHTHOW pabOThl M MEKINYHOCTHOW KOMMYHUKAIIMH U
NPEJICTABIAIOT CO0OM  OIIEHOYHOE CPEJCTBO, IO3BOJISIONIEE
BKJIFOUUTHh OOYYaIONUXCS B MPOIECC OOCYKICHUS MPEACTABICHHON
TEMbI, TPOOJEMBbl M OIEHUTh HMX YMEHHE apryMEHTHUPOBATH
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coOCTBeHHYIO TOuUKy 3peHus. Kpome Toro, B xone 3aHATUU
MPOBOJATCS KPYTJIbIE CTOJIBI MO 33JJAHHBIM TEMATUKAM.

- aHaNMM3 CUTyalud (KEHC-METONl) — TEeXHUKa OOy4eHHS,
UCIIOJIb3YIONIAsl OMHCAaHWE pealbHbIX cuTyarnuil. OOyuaromuecs
JOJDKHBI  IIPOaHAJIM3UpPOBaTh CUTYyallMIo, pa3o0paTbCsi B CYTH
npo0sieM, NpeIoKUTh BO3MOKHBIE PEILICHUs U BIOpATh JTyUllee U3
HUX. B OCHOBE METO/la KOHKPETHBIX CUTYyalMil JIEKUT OIMCAHUE
KOHKPETHOU npodeccuoHanIbHON JESATEIIbHOCTH 1581051
AMOIIMOHAILHONIOBEACHUECKUX AaCIEKTOB B3aUMOJCHCTBUS JIIOACH.
[Ipn M3yyeHHWH KOHKPETHOW CHUTyallud, W aHaJlhu3€ KOHKPETHOIO
npUMepa CTYJEHT JOJIKEH BXKUTHCSI B KOHKPETHbIE OOCTOSITENIbCTBA,
MOHATh CUTYalMIO, OLUEHUTh OOCTAaHOBKY, ONPEIEIUTb, €CTh JU B
Hel mpobsiema U B 4eM ee cyTh. OnpeieTuTh CBOIO POJIb B PEILICHUN
po0JIeMBI U BBIPAOOTATh LENECO00Pa3HYIO JIMHUIO TIOBEICHHS.

OLeHOYHbIE 1 METOJUYECKHAE MaTepHUaibl MO TUCHUILINHE «YeIOBEK U €ro
noTpeOHOCTH» TipeacTaBieHsl B DOMM.

IIpy moOAroTOBKE K IIPOMEXKYTOYHOMY WM HUTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO H3YYUTh TEOPETHYECKUMH M MPaKTHYECKU Marepuain. TecToBble
3a/laHus (C mepeuHeM BO3MOXHBIX BapUMAHTOB OTBETOB, CPEIIM KOTOPBIX XOTS OBl
OJIMH OTBET SBJSETCS HEBEPHBbIM) OOECHEUYMBAIOT CTPYKTYPHOCTH MBILUICHMUS,
BBIHY>KJIEHHOTO BBIOpAaTh U3 MPEJIOKEHHBIX BAapHaHTOB OTBET BCE IpPABUIIbHbBIC
BApHUAHTHL. TE€CTOBBIE 3aJaHMs HA YCTAHOBJIEHHS COOTBETCTBHUS NOAPA3yMEBAIOT
HEOOXOJAMMOCTh TMPOSIBIIEHHWS HE TOJBKO 3HAaHUA Y4YeOHOro Marepuana, HO H
YMEHUSI TPUMEHATH MpaBwia (QopManbHOW JIOTMKU. TecToBble 3adaHUs Ha
YIOPSAIOYCHHUE HAINPABICHBI HA YCTAHOBJICHUE JIOTMYECKOM MOCIEAOBATEILHOCTH
paccMaTpUBAaEMbIX SIBJIEHUI (BPEMEHM CYIECTBOBAHMS SIBIIEHUW, PACIOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX IOKYMEHTOB U T.II.).

DddekTuBHBIM CcOCOOOM JUISi TOATOTOBKH K TECTHPOBAHHUIO SIBJISCTCS
pabota 00ydYaromerocs Mo PEIICHUI0 TECTOBBIX 3aJaHUi, MPEJOCTABICHHBIX IS
CcaMOCTOATENbHON paboThl. Takke MpuU MOATOTOBKE K TakoW (opme KOHTPOJIs
3HaHUM, KaK PEIIeHUE TECTOBBIX 3aJlaHUM, CIEAYET CaMOCTOSITEIbHO IMOIBITATHCS
nmpopaboTaTh paccMaTpUBaeMble B JHUCITUIIMHE BOMPOCHI B (pOpPME COCTABICHUS
TE€CTOBBIX 3a/IAHUU.

[Ipy moAroroBke K 3a4deTy CIEAYET HMMETh B BHJY, YTO OH SBJSETCA
UTOTOBOM (POPMOI KOHTPOJISI 110 U3YUECHHUIO JAHHOW y4eOHOM MUCUUIIIUHBL. 3a4eT
MOJPa3yMEBAET  MAKCUMAJbHYI0  KOHUEHTpPAMIO 3HAHUM U YMEHUM,
IIPEAIIOJIArarIIUX OJIHOE U3YUYCHUE MaTeprasa JUCIUILINHBIL.

3auer mnpoBoauTCS B (oOpME YCTHOTO COOecelOBaHMS, BBITIOJIHEHUS
MUCbMEHHOI0 3ajiaHus, Tecta PeimieHue mnpenogaBaresis 00 HUTOrOBOM OIICHKE
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IMPUHHUMACTCA II0 PC3yjbTaTaM YCTHOI'O OTBCTAa M BBLIIIOJHCHHOI'O ITHCBMCHHOI'O
(TGCTOBOFO) 3aJaHus B 3aBUCHUMOCTH OT IIKaJIbI OIICHKH.

B kadecTBe HUCTOYHMKA JONOJIHUTEIbHBIX MAaTEPUAIOB PEKOMEHIYETCS
MOJIb30BaThCs HMH(OpMaIMel OTKPHITOro moctyna cetd Internet (maHHBIMH
MH(POPMAITMOHHO-TIPABOBBIX U 00pa30BaTENbHBIX MOPTAJIOB, OPHUIIMATIBHBIX CAaHTOB
MUHUCTEPCTB, BEIOMCTB, OTJCJIBbHBIX OpPTraHW3allui, JAaHHBIMU TOCYJapCTBEHHOM
CTaTUCTUKHU, pPE3yJIbTaTaMU SKCIEPTHO-aHAIUTUYECKHX 0030poB). Kpome Toro,
MOKHO BOCTIOJIB30BaThCSI BO3MOXKHOCTSIMH CIIPaBOYHO-IIPABOBBIX CHCTEM, Oa3bl
KOTOPBIX COJEPKaT HE TOJBKO TEKCT HOPMATUBHBIX aKTOB, HO U HAyYHBIE CTAThH
nmo paznmuuHbiM  Bompocam  (Hampumep, CIIC  «Koncynprant Ilmtocy).
PexomMenayercst TakKe UCIOJIb30BATh ANEKTPOHHO-OMOIMOTEYHBIE CHCTEMBI.
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10. OcoO0eHHOCTH OCBOCHHUSI IUCUUILITUHBI JIJIs1 MHBAJIMIOB U JIUI] C
OTPaHUYCHHBIMUA BO3MOYKHOCTSIMH 3/T0POBbSI

OO0yuenue o0y4aronxcsi ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbS IIPU
HEOOXOIMMOCTH  OCYIIECTBIISIETCSI HAa OCHOBE aJlaliTUPOBaHHOW  pabodeit
OporpaMMbl  C  HKCIOJB30BAHMEM  CHEIUAIbHBIX  METOJOB  OOy4YeHUss W
TUIAKTUYECKUX ~ MaTEepHaliOB, COCTaBIEHHBIX C  YYE€TOM  OCOOEHHOCTEM
NCUXO(U3NICCKOTO PAa3BUTHSA, HHAMBUAYATBHBIX BO3MOXHOCTEH W COCTOSHUS
3I0POBBS TaKUX 00ydaromuxcs (00yJaroIierocs).

B nensax ocBoeHusi yueOHOM MporpamMMbl AMCHUIUIMHBI «YeIOBEeK U €ro
NOTPEOHOCTH» HWHBAJIMJAMU W JIMI[AMU C OrPAaHUYEHHBIMH BO3MOKHOCTSMHU
310poBbsi THCTUTYT 0OecrieunBaert:

— 11  UHBAIMAOB W JUI] C  OTPAaHUYCHHBIMH
BO3MOKHOCTSIMHU 3/I0POBBSI 110 3PCHHIO: PA3MEIICHUE B JOCTYITHBIX
JUTSI 00YYaIOIIUXCSl, ABJSIOMIUXCS CIETBIMA WM CIIA00BUISIINMH,
MecTax M B aJanTUPOBaHHOU (opme crpaBouHOW WH(OpMAIUU 0O
pacnucaHuy  y4eOHBIX  3aHSATHUN; TPHUCYTCTBHE  ACCHUCTEHTA,
OKa3bIBAIONIETO O0YYAOIIEMYCS HEOOXOIUMYIO IMOMOIIb; BBITYCK
ATbTEPHATUBHBIX (DOPMATOB METOJAMUYECKUX MATCPUATIOB (KPYIHBIN
mpudT unu ayiuodane);

— Il  UHBAIMIOB M JHUI C  OTpaHUYCHHBIMU
BO3MOXHOCTSIMU 370pPOBbS IO CIyXYy: HaJJIEKAUUMHU 3BYKOBBIMU
CpelICTBaMH BOCIPOU3BEICHNE HH(POPMALIUK;

— JUId  UHBaJUAOB W JIML C  OrPaHUYCHHBIMU
BO3MOXHOCTSIMU ~ 370POBBSI, MMEIOIIUX HApyLIEHHUs OIOPHO-
JBUTATEIBHOIO amnmapara: BO3MOXKHOCTb OECHpEnsTCTBEHHOTO
JocTyna oOyyaromuxcs B ydeOHble IOMEIICHMs, TyaJleTHbIE
KOMHAThI ¥ Jpyrue MOMEIIEeHHUs], a TaKKe NMpeObIBaHHE B YKa3aHHBIX
noMenieHusx. OOyyaromuecs U3 yucia UHBaIUAOB U jun ¢ OB3
oOecreyeHbl NEYaTHBIMU 17} (nnn) AIEKTPOHHBIMU
oOpa3oBaTelbHBIMU pecypcaMu B (opMax, aJalTUPOBAHHBIX K
OrpaHUYECHUSIM HUX 340poBbs. (OOpa3zoBaHuME OO0y4YalOIIUXCA C
OTpaHUYECHHBIMU  BO3MOKHOCTSMH  3JI0POBbSl ~ MOXKET  OBITh
OpraHM30BaHO KaK COBMECTHO C JPYTMMH OOYYarOIMMHUCS, TaK U B
OTJIEJIbHBIX TPYNIAaX WK B OTACIbHBIX OPraHU3aUsAX

21



11. Tlepeuenb nHPOPMAITMOHHBIX TEXHOJIOTUH, TPO(DECCUOHATLHBIX 0a3 JaHHBIX,
UCTIONIb3YEMBIX TPU OCYIIECTBICHUH 00pa30BaTEIbHOTO MPOIECcca MO0 AUCIUTITHHE
(MOIyJTI0), BKJIFOYAS MTEPeUeHb IPOTPaMMHOT0 o0ecrieueHs ¥ HH()OPMAITMOHHBIX
CIIPaBOYHBIX CHCTEM

[TporpammHuoe obecnieyeHue:

1)  Onepaunonnas cucrema (Microsoft Windows

[Iponpuerapnas);
2)  Ilaker odwucHbix nporpamm Microsoft Office (MS Word, MS

Excel, MS Power Point, MS Access, MS Publisher u ap. [Iponipuerapnas);
3) IlporpammHOe  oOecrieueHue Ui TIPOCMOTpa
DIIEKTPOHHBIX
nokymenTtoB B ctanaapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);
4)  Web-06payzep (Mozilla Firefox GNU LesserGeneralPublicLicense);

NudopmanmoHHble ClipaBOYHbIE CUCTEMBI:

1) ABTromatusupoBaHHasi  MH(pOpMAIMOHHAas  OWONIMOTEYHass  CUCTEMa

Marc21SQL;
2) CmpaBouno-nipaBoBasi cuctema «KoncynsranT [lmoc» IIpodeccnonanpabie

0a3bl JaHHBIX:

1)  PedepatuBHas wu CIIpaBOYHas 0a3a JTaHHBIX

peLEH3UpyEMOH
JIUTEPATYPBI Scopus - https:// www.scopus.com

2)  llonutematuyeckas  pedepaTuBHO-OuOIMOrpaduyeckas U
HayKkoMmeTpuueckas (Obubmmomerpuueckas) 6a3a manabpix Web of Science

https://apps.webofknowledge.com

3)  Hayuynas snexkrponHas Oubaunoreka - www.elibrary.ru

4)  baza naHHBIX «bubnuoreka YIPABJICHUS -

KopnopartusHsiii
MEHEDKMEHT - https:// www.cfin.ru/rubricator.shtml
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12. MarepuanbHO-TeXHUYECKas 0a3a, HeOOX0AUMas JJIsl OCYIIECTBICHHS
00pa3oBaTEIBLHOIO MPOIECcca MO JUCHUILUIUHE (MOJTYITIO)

CHCLII/IaHI/I3I/IpOBaHHBIe ayaAuTOpUn:

VYuyebHass ayauropus JUIsI TOPOBEAEHUS 3aHATUH CEMHHApPCKOrO THIA, KypCOBOI'O
MPOCKTUPOBAHUS (BBIMOJIHEHUS] KYpCOBBIX paboT), TPYNNOBBIX W WHAMBHUIYaJIbHBIX
KOHCYJIBTAIlMi, TEKYIIEro KOHTPOJS W MPOMEKYTOUHOM arrecTanuu / KOMIBIOTEPHBIN
KJIacC / MOMENICHUE JJII CAMOCTOSTEIbHON paboThI™

TexHuueckue cpencTra 00y4eHuUs:

KOMIIBIOTEp € HpOrpaMMHBIM O6€CHC‘-ICHI/IGM, YKa3aHHbIM B H.ll, AOCTYIIOM K CC€TH
((I/IHTepHeT» U obecreucHuEM AO0CTYyIIa B 3JICKTPOHHYIO I/IH(I)OpMaI_II/IOHHO-O6pa3OBaTeHBHyIO

cpeny

Criennanu3upoBaHHbIE ayIUTOPUU:

VYuyeOHas ayuTOpHs U MIPOBEACHUS 3aHATUN JIEKIIMOHHOTO THIIA, 3aHATUH CEMHUHApPCKOIo
THMA, KypCOBOTO NPOEKTHPOBAHUS (BBIOJHEHUS KYpCOBBIX paloT), TPYNIOBBIX U
WH/IMBUYaTbHBIX KOHCYJIBTAIIMN, TEKYIIET0 KOHTPOJIS U POMEKYTOUHON aTTecTanun™

TexHnunyeckue cpeacTBa 00ydeHUs:

MYJbTUMEIUNHBIA KOMIUIEKC

KOMIIBIOTCP C TPOTpaMMHBIM O6CCH€‘-I€‘HI/IGM, YKa3aHHbBIM B m11
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